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Doula?
A QUICK GUIDE TO ANSWERING THE CALL TO BIRTH WORK  

We’ve Been Waiting 

For You.  
We�have�all�been�waiting�for�

you.��

Us.��

The�Ones�who�came�before�you�

and�the�Ones�preparing��

to�arrive.��

We�are�quite�giddy�that�your�

time�is�This�Time�

and that you’ve chosen to walk 
with�us�gently.��

Be�still,�for�our�words��

and�lessons�live�in�the�center��

of�that�quaking�felt�in�your�

quiet�bones.��

And�as�you�are�filled�and��

refilled�in�the�midst�of�all�that,��

you�will�remember.��

You�already�know�all�of�this.�

Come�along,�among�the�flames�of�

the�fire,�into�the��

ancient�circle�of�stones.��

This�work�is�holy.��

And�you�are�worthy.��

You’ve been anointed by the �
heat�of�your�very�breath.��

�

About “This Holy Work” 
“This Holy Work” is a doula website and e-course created by Leigh Steele.   As a “birth 
keeper/doula”, and mama to three children, Leigh unapologetically admits that the vast major-
ity of her spiritual insights have been through the teachings of Birth.  She offers insights into 
the profession by having humbly served women in over 100 births and sharing the stories and 
learnings on the website.  This guide was developed based on the numerous requests Leigh 
has received to provide advice for those interested in becoming a doula.  Feel free to share 
this guide or contact Leigh at thisholywork@gmail.com. 

(of  course you can ! )  

So You Think You Can 

Artwork used with permission by www.erindarcydesign.etsy.com’ 
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Ananda, a student of the 
Buddha, asked his teacher, 
“Master, is it true that half 
the battle is one’s associa-
tions?’ to which the Buddha 
replied “No, Ananda, this is 
incorrect, it is the whole 
battle.” 
From deep within the well 
of our subconscious lie innu-
merable concrete and ab-
stract beliefs, values, and 
expectations. These make up 
our “life as we know it” and 
influence our actions. They 
help us to define what we 
know to be true and im-
portant or fearful and chal-
lenging.  

Because many of 
these 

beliefs have 
been shaped 
over the 
course of time, and in vari-
ous circumstances, we may 
not even be aware of the 
abstract beliefs we’ve ac-
cepted and how those be-
liefs are impacting our deci-
sions and actions.  
 
As a birth-keeper, examining 
and honoring your deeply-
held beliefs about birth and 
death can set the stage for 
how you practice as a dou-
la. It also helps to know 
how our beliefs shape the 

manner in which we sup-
port women in 
birth.  
After you’ve iden-
tified and exam-

ined some of our core be-
liefs 
around birth, the experience 
of putting the layers back 
together is also critical. It is 
in this step that you decide 
to keep what belief serves 
you and toss the ones that 
were holding you back.  By 
identifying your beliefs 
about birth, you have now 
cleared space. This space 
will allow you to be fully 
awake to the moments you 
serve a woman in pregnan-
cy, labor, and postpartum.  

Like the proverbial onion, our beliefs 

can take time to gently peel  

apart. At the center likes that core 

belief.  

HEED THE CALL: 
Identify Your  
Beliefs about 

Birth  

Spend some inward time to go 
deep into uncovering your stories 
about birth and death. It will 
allow you release those beliefs 
that no longer serve you and 
feel renewed in those that do. It 
will give you greater insight into 
the passion behind your calling 
and aid in maintaining emotional 
health around your work as a 
doula.  

tep One 
Uncovering the root of a belief can 
bring clarity to the practices you hold  
sacred.  

MAKE An “affirm/release” list 

After you are done making a list of beliefs that do or do not serve your great good, take a few 
moments to read your list (in your mind or aloud).  As you do, give yourself permission to truly 
affirm or let go of these beliefs.  Become aware of how your body, mind, and spirit feel during and 
after this exercise. 

Be l ie f s That Ser ve/Don’t Ser ve Your Greater Good 
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“A circle of women may just 
be the most powerful force 
known to humanity. If you 
have one, embrace it. If you 
need one, seek it. If you 
find one, for the love of all 
that is good and holy, dive 
in. Hold on. Love it up. “ - 
my dearest friend Jeanette 
LeBlanc @ 

www.peacelovefree.com 
 
Put all of your tentacles 
out into your community 
and seek out groups and 
online circles that focus 
on encouraging “keepers 
of birth” such as doulas 
and midwives. There are 
a variety of doula sup-
port groups in the form 

of in-person 
meetings, 
Facebook   
groups, and 
occasional  
“refresher courses”.  A 
Google search of “doula 
support groups” in your 
area will likely yield some 
decent results and give you 
a good jumping off point. 
 
Start by joining one, or 
some, of these forums so 
that you can get to know 
your local and global doula 
community.  The diversity of 
experience and knowledge 
available to you in these 
groups with help to bolster 
your confidence, address any 
questions or concerns, and 
aid in guiding you on your 
doula path.    
 
Local midwives and birth 
centers are also a good 
resource to tap into, as they 
often can provide you with 

names of doulas 
in your communi-
ty that may be 
able to offer wis-
dom or allow you 

to “mentor” with them. 
 
Having advocates in the 
work of birth can help 
maintain your physical and 
emotional well-being as a 
doula.   These are people 
you can call on for back-up 
in attending births, to safely 
vent frustrations to,  to ask 
advice of, and to celebrate 
milestones and accomplish-
ments with.    
 
Getting yourself known in 
your community is also one 
of the best ways to get 
your practice started; word 
of mouth is the most pow-
erful form of marketing! 
Having allies to both chal-
lenge and affirm your call 
to birth work is a gift. 

Don’t sail the tides alone; it is 

comforting to know you aren’t 

the only ship on the sea.  

PARTNER UP: 
Find your match 
in creating a  

doula partnership 

Spend time in your doula com-
munity as a way to also consider 
your options for a potential 
doula partner in your business.  
Establishing a partnership was 
the best decision I ever made as 
a doula and offered a plethora 
of benefits including:  extra 
hands at a birth, a way to sup-
plement doula styles & practices,  
a listening ear, and additional 
comfort for clients knowing they 
had a dedicated back-up doula. 

tep two 
REACHING OUT to find community helps to 
establish support for your journey 

From many, one love 

The true beauty of a solid and caring doula community is that the opportunity for learning is  
immense.   Doulas that are new to the calling are able to maintain a spirit of ingenuity, passion, 
and drive for the overall group while seasoned doulas are invaluable for their wisdom, advice, and 

hard-earned networking connections.   Each doula paves the way for greater understanding and  
insight into the ever-evolving work of birth. 

Learn from the New and the Wel l -Es tab l i shed 
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“Education is the kindling of 
a flame, not the filling of a 
vessel.”  
― Socrates 
Anyone with a passion for 
serving women in birth can 
be a doula - “trained” or 
not! There are no regula-
tions that require a doula 
to be officially trained or 
certified.  The great news is 
that you get to choose your 
own path and style of learn-
ing.   For obvious reasons, 
choosing an official doula 
training course can be quite 
helpful because the organi-
zation has already gathered 
all of the research, advice, 

techniques, articles and 
overall infor-
mation for 
you and put 
it into one 
convenient 
package.  
There are a number of very 
well-respected doula organi-
zations that offer doula 
training as well as function 
as certifying organiza-
tions.  After attending a 
doula class, either in-person 
or online, most doulas have 
the opportunity to become 
“certified” once they meet 
certain additional require-
ments.  I was trained 
through two different won-
derful organizations that 

both offered the option of 
becoming a certi-
fied doula.  After 
careful thought 
and soul-
searching - and 
after attending a 

handful of births to gain 
experience - it felt intuitive-
ly right for me to choose 
not be become certified 
(you can read more here 
about my decision). I find 
that this decision is very 
personal for each doula.  
 
Seek out the numerous 
courses both locally and 
online and feel them out; 
you’ll know which one reso-
nates most with your heart. 

In the end, it is your reputation – 

and your doula spirit both 

personally and in the community -

  that keeps your doula business 

alive.  

YOUR OPTIONS: 
Train online or at 

an in-person 
course?  

Consider whether online/virtual 
doula training or in-person train-
ing would work best for your 
learning style and your schedule.   
Each option has it’s pros and 
cons and there are a number of 
available courses available in 
each format.   Some in-person 
trainings can be finished in a 
weekend whereas others may 
require a longer commitment.  
My 3-week online doula training, 
“The Holy Work of a Doula”, is 
a holistic and interactive train-
ing, geared towards those who 
value the ability to learn at their 
own pace and in the comfort of 
their home.  

tep Three 
SEEK OUT the method of learning that 
suits you and your philosophy best 

Endless possibilities  

 Thisholywork.com - my online training course  
 DONA.org* (Doulas of North America) 
 Cappa.net*  
 Childbirthinternational.com* 
 Birthinfromwithin.com* 

A l i s t o f a Few of the More Wel l -known Doula Courses               *cer t i f i ca t ion avai lab le 
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 “So often people are work-
ing hard at the wrong thing. 
Working on the right thing 
is probably more important 
than working hard.” –  
Caterina Fake 
 
Once you’ve got doula 
training and/or experi-
ence under your belt, it’s 
time to build your brand 
and manifest your doula 
practice.   I am a firm 
believer that steady and 
gentle marketing works 
just as well as fast and 
furious techniques.  You 
don’t need to invest an 
inordinate amount of 
time or money in order 
be successful.  However, 
it is important that your 
website and materials 

provide clear information 
your experi-
ence, inten-
tions, fees, 
and overall 
standard of 
practice.  
 
There are a number of  
websites that offer a 
directory of doulas 
(certified and not certi-
fied).  Some charge for 
this listing and others 
offer simple listings for 
free Oftentimes, local 
midwives, OB’s, and other 
health care providers are 
graciously willing to pro-
vide a list of doulas that 
serve their surrounding 
areas.  
 
Another option is to 
seek out local vendor 
fairs in which you can 
pay to host a booth or 
advertise your services 
in their handouts.  These 

can often be an excel-
lent way to 
network with 
other doulas 
and profession-
als in the birth 
world.   Don’t 
forget to con-

sider setting up a Face-
book business page or 
advertise in local parent-
ing magazines or web-
sites.  
 
Finally, spend time get-
ting to know your 
unique strengths and 
services as a doula.  
Perhaps you are feeling 
drawn to serving military 
families, low-income cli-
ents, single or teen 
mothers, or the LGBT 
community.  Find the 
most appropriate ways to 
advertise to these groups 
and keep an open heart 
and mind.  
 

The good news is that, at some 

point, your passion and intention 

sells your doula services to 

potential clients.  

START SIMPLE: 
Marketing doesn’t 

have to be  
difficult 

Like many service industries, the 
doula business flourishes mostly 
due to referrals and word-of-
mouth testimonials.  Don’t over-
extend yourself by trying to get 
a website and business cards 
“perfect”.  A simple and clean 
website or blog can be the per-
fect first step to putting your 
name and your doula practice 
out into the world.  There are 
numerous free or inexpensive 
options for these sites.   Then 
simply and respectfully post your 
website to online local doula 
groups or community boards, 
along with a brief summary of 
your experience and desires for 
work. 

tep four 
BUILD your brand by focusing on your goals, 
audience, and unique skillset 

Diversify your skills  

There are many specialized areas that are in demand in relation to childbirth that can enhance your 
overall services.  You can list these additional skills on your website and marketing materials.  
 Placenta Encapsulation                
 Childbirth Education 
 Postpartum Doula Services 
 Bellycasting/Henna 

Harness the numerous ro les in the ch i ldb i r th pro fess ion 

 Prenatal Yoga 
 Aromatherapy/Herbalism 
 Prenatal Massage & Bodywork  
 Pregnancy, Birth, and Newborn Photography 



“So You Think You Can Doula? A Guide to Birth Work” 6 

 
www.ThisHolyWork.com  

S 
 

The waters may be unchar-
tered and unpredictable but 
the ride is always worth it.  
 
Now is the time to simp-
ly dive in.  With your 
training, your marketing, 
and clear focus on your 
doula practice, begin by 
simply offering to attend 
births.  Get your feet 
wet by attending births 
at a reduced rate; offer 
to serve friends or family 
members.  Some experi-
enced doulas are willing 
to take on “apprentices” 
and midwives may be 
open to giving your 
name to their clients.   
 

Take some time to vis-
ualize your-
self in your 
conscien-
tious, holis-
tic, and holy 
doula role. 
See yourself 
as confident, ever-
present, omni-loving, in-
tuitively tuned in, fluid, 
and open hearted. Prac-
tice visualizing 
yourself holding space 
for women as they unfurl 
in birth. Manifest a dou-
la practice that feels 
healthy and gentle, that 
serves your needs and 
guides you to your most 
authentic self . Listen to 
your unique voice, your 

bold 
and wild and vulnerable 

truths. Trust 
yourself . 
 
Through this pro-
cess, you will 
learn much.  You 
learn to check 

your baggage at the door, 
clear your mind, and be-
come responsible for the 
energy you bring into a 
birth space.  You learn to 
let go.  You learn it’s not 
about you.  You learn that 
women are strong and can 
handle their outcomes.  You 
learn boundaries.  You learn 
compassion and then re-
learn it again.  You learn 
that you’ve been gifted with 
immeasurable love through 
birth. 

As hard as it is, manifest 

patience.  A business, and a 

solid character of servi-

tude,   takes time to 

build.  Your best marketing 

tool is your happy clients. 

PATIENCE PAYS: 
A business reflects 

the stages of  
labor 

It has often occurred to me that 
a doula’s business will progress 
just like the stages of labor:  in 
fits and starts (prodromal labor), 
slow and mellow with moments 
of uncertainly (early labor), 
steady and confident (active 
labor), “What was I think-
ing?”;  fast and furious 
(transition),  and a re-focusing, 
re-energizing,  and coming into 
your own flow (pushing). One 
mantra that has stuck with me 
and consistently rings true: you 
will be sent the clients you are 
meant to serve.  Timing is every-
thing. 

tep five 
DIVE IN, heart first, into the holy calling 
of birth work.  The best way to “get” cli-
ents is to start SERVING clients. 

The balance of birth work 

Starting out in a new profession takes patience and fortitude.   Many new doulas become frustrated with  
“pounding the pavement” and then waiting for work.  Doula work seems to come in cycles so trust that process.   
Be realistic about how many births you are willing to take on in a month; for a new doula one birth every 
month or two is a blessing!  As your practices and reputation builds, so will your client load.  Be willing to put 
in some grunt work and to do it for little financial gain (doula work won’t make you rich!).  The gain in your 
heart will be so very worth it.  

Rea l i s t i c Expectat ions are the Hea l th ies t for Ever yone   


